
DOCK·cr 
, ! .. l COPY ORIGINAL American Broadband 

• • • • • • • • 
1605 Washington Street • P.O. Box 400 • Blair, NE 68008 

888.262.2661 • www.abbnebraska.com 

REDACTED- FOR PUBLIC INSPECTION 

October 21, 2013 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Reeetved & Inspected 

OCT 2 9 2013 

Fcc Mall Room 

Re: In the Matter of Connect America Fund, A National Broadband Plan for Our Future, 
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal 
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint 
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform -Mobility Fund, 
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket 
No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Arlington Telephone Co., The Blair Telephone Co., Eastern Nebraska Telephone Co., Rock 
County Telephone Co., HunTel Cable Vision, Inc., KLM Telephone Co. and Holway Telephone Co., 
please find enclosed two copies of each company's FCC Form 481, along with the redacted versions of 
the Confidential Financial Information. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 
separate cover. 

Please do not hesitate to contact me at (402) 426-6242 if you have any questions regarding this 
submission. 

~~~ 
Ja Sutherland 
Customer Operations Manager 
American Broadband 

No. ol Copios rec'd 0±/ 
UstABCDE 

• • • • • • • • 



Redacted - for Public Inspection 

4H9Z9 

HOLVAY TEt CO 

20L4 

(030> Contact Namf!: Persor11 U'SAC shou!d o:ontact Jane Suthet" land 
·Nitn estio!'ls atJo•.Jt ~ilfs data 

<03S.> Contact Toeleohone NJmO;::r: 402-4.26-6Z4Z 
N;.~m~er ot t"le :J~rso'l ,de11t>h1d =~ diita iine <030::. 

<039'> Contac.t &nail Address: )3utberlandl}~t1(:81\bb,co• 
Em,t! vt t-"e oerson jde~ti'•'!'d :!"l data ~l"ie <030)> 

<200> O:.rtago? Rep~rtL"g (voice) 

"llO:.o a::::J::J<-· chec.!<; box if 1"10outages to reJJort 

<30C> U:1bifllled S~?rice Req->.~ests fvcKe} 

'310> Detail on At!empts (voke} 
<3;;:0> Ul'lf;;!fiiled )erv~e Requests 1 ~roadbandl 

"330-> Oeui! i>r"' ~ttempts. {i:lroadbandl 

<:400> 

~soc> 

<510'> 

<GCO> 

<610> 

Ser'Jite Quality St.artd¥ds & Cons;.~Pler Protection fbles (om))liance: 

14Z:l-9Z9110Sl0 I 
l=";.~t~ctiona!ltv if\ Emerge"C't Sit'.Jation-s 

! 4Zl929H0510 ! 
<700> Company ?rieoe O~fa-i,gs i•to;ce) 

<710» Como.anv Price Offerings (brootfoa.."'ldi 

--sCO> Opera~ing Cornpantes,•·"''d AfH\.atesQ 
("9CO> Tribd! l..-'-"'d Offerings tY/N)? ® 

c. lOCO'> Voice Ser'll(~s R~te Comoaraoi;lty 

<12.CO> T.em1s and Conditio, for ldeii!l@ Wstomers 

Price Cap Carriers, Proceed to Price C.p Additional Documentation Worfssl.!!.!! 
l~c!ud;~g Ro;e.of-Re!JJfr'l(o~;ers cffiiit!t~d Wtt'h Pdce Cap Locat E;u:J;onqe Ct:tr·t112t'i 

<-2CCO> 

<..2005> 

Rata af Return Carriers, Proceed to ROR Additional~entation Worksheet 
<3000> 

HlJ14Q011 

FCC Ma\l Room 

.____ .... I~~ 

Page 1 



Redacted -for Public Inspection 

(100) Service Quality Improvement Reporttna 
Data Colhtctfon Form 

<010> Study Area Cod• 

<015> Study Area Name 

<020> Prog!'"am Year 

<030> Contact ~a~- Person USAC should contact regarding th:s data 

I«JLWAY TEL CO 

2:014 

J ant- Suther hnd 

<035> Contact Te~phone Nurr:ber· Nurnber of oerson identifled in data J!ne <:030> 402-426-~2:42 

FCC Form48l 

OMS Control No. 3060-0986/0MB Cootn>l No. 3060-0319 

luly20l3 

<0:!9> Contact Emall Address· Email Address of person idenr1fied in data Hre <030> J3U~'l.e[l\Vld9uertcanbb.c~;~a 

!f your anso,.ver to Une <110> ls ves., doy® have an existing §54.l02(a) '5 
<111> ear plan· filed with the '"CC? 

If your answer to Une <111> 1syes, then you ate requ1ted to We a or~ress 

report. on fire <112> delineating the status of'/Ollr cornoany's existing § 

54.202(a} '5 year plan'' on ffie with th'l! ::cc. as •t relates to your provisioo of 
vD~ce telephony serv;ce. 

<112> Attach Flve·Year Sert1Ce Qu.ality improvement Ptan or, io subse~~..ef'lt years, 

(yes/ no I 

your annual progress report Hied pursuant to 47 C.F.R. 3 54.313(ai(l). !f yourcorr.pany is a 
CETC which onjy receives frozen s.upoort. your progro?~S report :s only 

reqwred to address voite telephony service. 

?lease ch-eck these boxes beiow toconf!rm ti--at the attached ?OF, on !ine 

112, contains a progress repOft on its ftve·year W: !VtCe quality :mprovement 

pian pursuant to§ 54.202{a ), The infori'T'.ation sha!l be submitted at the wire 

center !eve! or census !)iock as appropriate. 

-<113> Maps detadif'g prog(ess towaros meettng plan targets 

<114> Reoort how much Jr'llversal service iUSF) support ·.vas received 

<115:. Hmv !USF) .... as used to :rnpro\>e se."'lke quality 

<116> t-!crw (VSF)was used to .f't"'prove ser1lce C.Oiterage 

<117> hO\v (USF) was used to mprove seNic:e capac~tv 

<118> ProviC-e an e)(oianaLon of <h?t\vori<lrnprovementtargets :not rr:et 
H'l tt;e ororcaieodaryear. 

l01Ui20!J 

Name of Attached Document {.pdf\ 

Page 2 

Page 2 



Redacted- for Public Inspection 

(200) Sl<v1ca Cutage~rting(Voce) 
C\"la Cblloc!IOn F«m 

<010:;. 3:u AreaCOoe 

.;015::. 3u A.reaNtvne 

q:oo:;. COntn Nane- Rerson usacmuld cortact regardtngthisctta 

<3> "01::> <02> <b3> <1>4> 

i NCPS I' 
CUt>;JeEf<l I CUageEM f'l;lerence wtage S:rt CU3g!9ilrt 

I Number ! Oli:e Time oa:e Time 
I 

I I J 
! ' ' 
i j 

! 
! ! 

I I i 
l i I 
i i I 

! 
! I 

! ! i 
I ! I 
I I 

I I 
I I I 
I I I 
I I I 

I I 

I I 
I I I 

I i 

4Zl929 

ROLIIAY TEL CO 

Ztll4 

<Cl> <C2> 

Numtserd 
OJstomersP/tected Tot.:i Nt.mberof 

Custcmers 

·~~ ~·~~· ~~~ 

'"""'""""' 

10114/2013 

<d> 

911 Fatllitres 
Affected 

(Yes/ NO) 

' j 

<e> 

FU:farn481 
a!BO:lfltrol No 31J!l(J.j)006/CM8Cl>nlrd No 3®0819 
JJiyl013 

<I> <Q> <h> 

Dd ThiS Outage 
~ceoutage Affect MuUtple 

Page3 

! De~nptlon (01etk 9LdyAreas ser ... lce OJtage ~eventatwe 
! allthitawiYl rfesl No) Pesolt.11on Procedures 

i 
I 
I 

! I 

I I 
I 
I 
I 
I 

I 

I 
I 

I 
I ! 

I i I 
I I 
i j 
i 
I i I 
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Redacted- for Public Inspection 

(70C} Ftie»Cffering;mduding '.bee Rae Dta 
DtaCblleclion rorm 

<-0 10> S:udy .Area Code 

<020> am Year 

HOLWAY U:I. CO 
Z014 

o:il35> COntact TelephOOe Number· N~.mberof person idertified ln data hne c030> 40l-4Z6-t>Z4Z 

<701> ~dertlaiiJ:Icai ~f'Acectl~geB"!'eebveDae 

<702> Sngle S:ae-w1de Fesldentral LOca S'efvlc.e Charge I""'"' 
4:703> <81 > bl < > < b2> <b3> 

~dent1al LOCal 
ttate El<Ch"""l'(llEC) 3"C(CETC) Fete r pe S!fvlce Pate 3.3:e 9..Jb-:cnber U ne Chlr'ge 

I 

I 
I 

' 
I 

-See att ached worksheet 
-

' 

I 
I 
I 
L 

< 

Fa:: Form 481 
CMBOmlrol llkl. 3tl!iJ.(Ij!BCl4BCllntrd No. 3JS().(Jl19 
Jltt2Q13 

Mar<latory El<tencled Area 
9.-31:e umversa! ~11ce Fee S!tvlce Ch<lrgo Total per line P.ate> an:i Fee 



Redacted -for Public Inspection 

1

(110) B'oadband PriCI! Oferings 
lllta Collection Form 

<010> Su .AteaCOde 

<015> 3.u AteaNane HOI.!IAY "nl. CO 

<020> Fr <m '!'e:Y 2014 

<03J> C:Ortact N3ne-Per-sooUSACsh:lUdcoota:t regan:tngttlsdata Jane suthetlan1 

<039::. COrtact Bnad AcSct"ess~Emad Add'ressf:J persa'l iderttfiedind;ta lire -=030> Jsutt~er lmd8 aer1cenbb. coa 

<711> 

I 
l :tate~ated 

Sate B<<har>;le (liE) l=esldentlal R:fe Fees Total Rlte :>"'<l Fees 

I 

--Se e attached 
--

<d1> 

BI"''aaOa-~d~re-

OOWI1oad 'l>!ed 
(Mbps) 

A:CA:rm48! 
0\!BexrtnliNO< 3ltii).(J986/0\!Bartl'l1 No< 31l61){)819 
.1Jiy2013 

-!J'!i2g!Afl01Var.:e 
llroa<I:J3'ld~O!< Usag!AJI€Mar<:e Attlcn ~en'M1en 

Uplo&J ~eed (Mtps) (CB) Umltf'l3a::hed!""e<t) 

PageS 



Redacted- for Public Inspection 

421929 

HOLWAY TtL CO 

Z:Ol4 

<035> C.Onta:t Telephone Nurrber. Nurrber of per~n 1dent1fied •n data 11ne 4)30> 40l-4<:6-6Z4Z: 

c1J39> Cllntact Bnati.Address- Email Acr:iressof per9Jn 1rent1hed m data!tne o:f.J30=> J-'Uth!:r: tend.@ueu.:.Wb. eo• 

Holvl!ly Telephone Coapany 

NJ Cor:p • 

•• 

<813> 
,,.,,, ,,, ,,,_,n_<;,;,':: :;· <e/P <a3> 

Affiliates SIC DJtngBusinessAsCbmpanyor Sand l:esgnatoon 

"' """" '"""' ·-

Rlge6 



Redacted - for Public Inspection 

<010> Study Art! a Code 4Z:1929 

<015> Stud'f Area Name HOLWAY il!L CO 

<020> Program Year ZOH 

<030> Contact Name· Per5on USAC should co!"'tact regardJog th·s data Jt!lne Sutherl<m.d 

<035> Contact ie!ephone Number· Number of oerson idenbf1ed in data Hne <030> 402-4!6-6242 

<039> Contact Email Address- Err\!d Address. of oersof1 identified ln data 1ine <030> ]3uther:hndhaeneantb. eoa 

<910> Tribal Land(s) on Whi<h HC Serves 

<920> Tribal Governrnent EngagementObHgatlon 

tf your company sen:es Tfiba! lands, ple~se select {Ves..~o. NA) for 

each these bol(eS to cor:flrm the status desc:-ibed on tne attached 

PDF, on !tne 920. demonstra:tes.coord<nat!on w!th the Triba: 

go•lemment pursuant to§ 54.313{aj{9) :ncludes: 

<921> 1\Jt'~ds assessmentand deployme~t planning with a focus o~ Tdbal 
community anchor I nstitwtions; 

<922> r~aslbdity a~d sustainabi!ity planning; 

<?23> Mark~t;ng serv!te)in a wlturaHysc-nsitlve manner; 

<924> Compliance •.-vrth R,~hts of way processes 

<925> Compliance with Lane Use permitting requiref!"'ents 

.:;926> Como!idnce \Vith FdCHit;es Siting rules 

<927> Comp•iance \Vith E~v!ronmental Review processes 

<-928:> Cornpi!ance with Cu!turai Preser·tatlo=1 revh~\'1 processes 

<929> Como;larKe with Tribal Business and Uc.ensin@. requireme:1ts. 

Narre of Attached Document {.pdf) 

Dagt 7 

Pa~e 7 



Redacted - for Public Inspection 

(it ()(II ~O:Jerri,std•l. Backhaul Reportln& 
o;t; t~i,tiii;il f~· 

<010> Study Area Code 

<015> Study Area Name 

<020> 

<030> (ootact Name· Person USAC should contact regarding this data 
<035> Cor'Jtact Telephone Number- Numbe( ':lf person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check thi'5o box to confirm no terf'estrial ha<:kha.ul D 
<1120.,. options exist within the supoorted ar-ea pursuant to~ S4.313(G) 

<1130> 

Please c:he<::k this. oox to confirm the reporting carder offers 

broadband ser>t!ce of at least 1 Mbps downstream and 256 kbos. 

upstream within the supported area oursuant to§ S4.313(Gj 

D 

HOLriAY U.:L CO 

zou 

)!luther! and(laae~:ic anbb. coa 

1011412:013 

Page 8 

fCI: Form 481 
OMB Control No.. 3060-098610MBCbnlrol No. 3060-0819 
Jlly20U . 

Page 8 



Redacted- for Public Inspection 
(uoortltii!1$ and Condition for Lifeline Custom•s 
l~~~lri~'',\; ,i~j 'i 
o~t~ coil8dl0ri ~:o.:m 

<010> Stuov Area Code 

<015> Study Area Name 
.('020> Program Year 

<030> Con tact NaMe· Persor'l USAC \hou!d contact regarding this data 

HOLUAY 1l:L CO 

Z014 

Jane 3ltthetland 

<035> Con tad T~~phonE' Number- Number of oerson identified in d.ata line <030> 
<039> Contact Email Address- Email Addfess of person identified in data line <030> JWthet hnd9ueucan.t>b. cna 

<1210'> Terms & Conditions of Voice Telephony lifeline Plans 
421929!10 LZlO 

Name of attached document (.pdf) 

FCCForm481 
OMB Control No. 3060-<l91161a.E Olntrol ~. 3060-0819 
-Uy2013 

Page9 

<1120> link to Puo\ic Websfte HITP'-------------------------------------------------------------
"Fieasecheckthese boxes below to confirm thd the at ached FCF. 
on line 1210. orthewebsilelised.cnline 1220. 
contains the requ!red information pursuant to§ 
54.422.{3)(.2) annual reporting for ETCs receiving lew-income 

suoport, carriers must annually report: 

<1221 > Information describln g the tf."'rms and coodltiofls of any voice [!]] 
teleohooy service plans offered to Ufeline subscribers, 

<1222> DE-tails on tne number of minutes provided as part of the olan, 11:0 

<1223> Addltionol.:harges for toll calls, and rates fer each such olan. ~~ 

1CVU/2013 Page 9 



Redacted- for Public Inspection 

(2GOO)PiieoCopc.ntolr_ ... __ _ 

.,.. Colloclloro ........ 
-RmlmCDrtml 

FCCFonn~ai 
CMBC<inlroiNo. __.Q.180Jntro1No ~19 
J,ly2111J 

~lg'!ll!tWI!t Ulti :U l A$'IJIWFP Ug; llli1 m '9' Ull~l$' f Mill i. ~~~ IIlli U * i$11'$iili&':/1Ufi!illill :i¥l!lf<ll: 
CHECK the boles below to note ccmpliance as a tecipient d lnuemental Connect America Phase I <iupport. froum High Cost 'upport, High COit support to Offset access chafBI reductions.. and Coooect Ameriu Phase II 

supp01t as. set forth In -'1 CFR § 5.1.U~bl4cl.(~,{e) the information reported on this form •nd in the do<umenh alta<hed below i'i ,.,,urate. 

lnc:remental Connect America Ph.ne 1 reporting 

<1C: !:> 2nd Year Cer~if~cat!On A 7 CFl! § 5J.3 !.3(h i\ll} 

<::: > 3'd Y~ar Ce~:ifn:a:1cn \-4.7 CF~§ 54.3.::;{b}(::)l 

Price cap carriet Receivinl Frozen Support Certification {47 CFR § S4.Jll(a)} 
-t2C:> 1013 ;:-ezen iup!!¢t~ ,:~~t'IC4~l0(1 

"-20:3" 20:..:; f•ozen Support Cer:1f1ca:hJn 

•-202-l> 2!;15 ;:~o.:en SupJ;-or: :e'~:tftca:Jon 
.:;:c:S> .2C!6 .and ;u:ure :r:::zcn Su~p-:l~ Ce;!Jilc.i':l~n 

Prke C.apOrtler Connect Ameriu ICC Support {47 CFR t S4.313{d)} 
<::2C.:6> ,::!r:tflt~'Jcn Supper: Jsed to 8U•fd 3toadb.and 

Corm~t America Phase II Reporting {47 CFR § S4.1U(e}} 
-:2Cl-,> 3rd yeM 3:roadb.and Sitt'i!Ct Cer~tfiCil:u::n 
<:C:S> 5:h ·,ear 3ro~dband Ser·,ice C·!f:ifH:a!lon 
·Cc:s-... n:enm ~'":l&tl!ss .: cr:lft~,\-non 
.:;:o:O> :!!ease :heel( :he be.~:.:~ =on~rm ":ha: :he a!~~hed ~OF, =n Hne 2:02! 

:on:a1n.£ :he ·eQ'ulrad 1nform<t:10n pur.suan: rc ~ 34 3l3 ~· e:UJi!i}, as a ·e;:lpHm: 
-::• (.1F :lJ\.;se supper: ;ha:l pro·;!de ~he numoef, !lames. and .sddronses ~f 

:~mmuru!·: and'1Ci~ mS:I:<J:ICOS ':O 'iVhich begom p.·o,.tding acc.es> ~:) o~aadband 

oer'J1ce tn :he pre~e:llng ,:al-endar ·,ear. 
~~enm ;r,~eu. C:::mmonlt'j .lru:f'!cr RS:I:u::CrtS 

8 

Hli'!J./201J 



~_::::;;;. ~"!Jdi -'"!!!a::de 
~::J· S'll::t',:.•s:w~ 

Redacted -for Public Inspection 

421929 
-1!'/i[ljAC..-...r.,.,---------

_;;1;..: ... E'.fi.:r'~----------------·--_.?2l4 
_:_~.t:.. .. ~<£:~ · >''!"!p~!?'_f.SI""<:'•'.j ::1'~~-~~4.3 ~l",53!!t'<! Jane Suther.:lan.d 

•:JS:> :OJr~x: -~~r.:.r1!~< .... ~e -r~v"'be! ~' ~s;:.r~ der<:ted "~~ l'e<::iC> 40<:-426-6242: 
<H• -~:)r!CE.'"~ ~ct)·~s-E-n!-AOO'~~F~~cr. ~~f«t r,Jz!~·r,e<:!:· uut,betlMde 

A:Cfw~481 

"""_,...._ .-<IOMSC>IhoiNo. 3Ci6®a19 
Jill lOU 

CHECJ( tit~ bo!ll!s twkiW to oote compll•uf ott h1 five Yf'' serW:e quAlity pi<JilfJiunuant to -17C~ft t S4.20l!all and, 'M ,-Jwrdyhelil tarrlers, ensWin.& coo-.t~i•nu: with me 'ln.-a rill ll'l)Oftiftt 1equiremenu Je1 !ottrt <n u 
CFRi S4.JIJ(fl(Z).I further unifytb.:lt tfte iftf«marionreponed ot1 trtls fOtmo!ld ill thed«u~Te~~UattotthtO botlow hiKtW'•te. 

3:::· ~.L~COI!:!J:fntcn·~~ :~~ §!-< :t~::t•i;, 11· 

P ~~r.«r:-1'1-SOC'l ~c~=--=~ J:"l'\T.l!l 1i.!r-~.e::!FC~ :o 'r>e~::: 

::n:ars:r-ec'3:1t:!~ rt:>:.~ittlil9'.1!iUIJI'lt::j5'"l:.!·~·tl·" .«i'5 

3::::::, '~c~:~:::.:..~;"~ -!l4=w::iHi,pro·.detf'l'!:tt.l!"'tfr ~'ro 
m-~sesct':o-.,...,t.nt) nt~e~ I"Rtl.+t0'1S~•··tt~!lff~~rc-.O>/'of. 

M.::~:ecr~.ad::.:f'dstt~ce n&e!J!"e:l!.c:fnt:'!ef'C~! ,e:!f 

:Jr<t"""Ur,r·,.!ro:o:::t-crr:,f!U:·.:n!>_:.;:=:.}5::.3B::'J!<,.· 

~,o'.J c~!f'!, !!1''-.r.e. -<e"O~'IC:<'~ e- ·~;c~=t ~ s.;;1:~··: 

f,~:loes,e<J::~~"'~~;o!JS.;roflua'•'!PO't 

~~=~t:·r.e11!'~f5·o~:r·..,:r.;r:t~!t::llt!""!':!F>::F :::n r.e3C: .. 

~:n:~ ns:r;e -~~..-·~ n~:Y~C"O'.f!WII"t :~ § ;..:.3-:3•'\tZ' :~>ert~ 
'-ett.J<'"e!i 

E:~~r::nc :cg,c•~r~, vn~·.:ocs•ecc•':S CP!"!tl'lf ~~! '¢· 

-e~;,..,'"'!-ui\cr.an~5c-""':::o.· • .e!s 

... !M-~t"t2S.es':tl r;e-3Cl!!"'f9!1!~1t:T.e»ebe~.:c 
:'="'..-,....,,.ou,.~55<Cf"' ~ 'r~!C:5ourSI.o!f".:::o§S.!3:.!i.-,;:_ CCV'\:a~ 

E:t!e !:;-'()·, :'":t-~·(M!edfl"l!F':a·star~ et i: .• ~MI"I::a r~·t 
"'!"':.~~~ca- ~-·e:e .:;usc~• f'i"!l:"¥:-:~ ":1 ~el!'!erl"l..,._IAI!~tCI'~ 
=-c-~c~~~e:r..M! ntl:"'l!Si:!l:~"'d~;>J:~er.t:f:Y.~·cv.s 

·.t~~~~~~7~nd!;e"·~~.!'"-~'!d~t;(!(:~~ 

:r.a:~~o--"'co~l"le:~~f'li~fuv:a-~--: 

'l':~·~<'l5e"$·"G~ fl!!!3:i4;tp-ees-e:h~th-!!too.5b~~. 

·c ,;.ot ,.., ,o-x ;.~~s~ Cll r.e3:i~~ ::v~!C; ~ 3.;.3~"1~ 

:cr-~e ~s: 

::p,; :t·t<e~·~:::~,~·~.\h--tti'>!S I:Hf"IR-ct!C~O."~· @'.', !::',- r; 

~~ :~fe:l P.J!: c ~!C\11':!~·,:1 Z &~·t'l&r<C" ~r~~ t>& 

·Of~::~""'C¥!1::.\!:C'<USCce-~f'\i =~~·-l!e:e'!Y"'Jr:c-,:~r.s 

,}~"de" "/t\• r.J:·,...s: ~ !\,<!::j<!'C':e:l '!: '~~"!'t~ :-e'<" <:It on 

:;;::~!la-.:eY.eet n::::<-e:k«.~T-~Snr:~:::!·:ash•C'.'-S 

IOJH/2013 

D 
D 

D 
D 
OJ 

4219Z9KOJ026 



Redacted -for Public Inspection P>J•12 

Frefil<rntil '!0Jtificat101l•R!port1ng01Ti8' 
Ola Cllllection Form CMBOrtloiNo. ~CMBCIJtJUNo. 3J60.0619 

Jllylll13 

4~1929 

!fOUlA Y TEL CO 

<03:1> Coot ad Name- Per <:On USA.C sNuld contact r egard1ng thts diii 3 J rane S:uthet land 

<{)35> Con1act Telephone Number- ~mber of person Identified rndatahne 4JD> 40ZM4l6-6H' 

TOEECD!viR.EliDBl'11t~EFCR11NGCAF'RERIFlhE;;e:QRllNGO'I"RERISAUNGAN'JUAL~N3CNITSO'I\NE&IALF 

Qrufica<on ct Cff!cer asto theAo:urocy of! he C>aaReportoofcr the Pilnua F<Jporttngfcr CAFcr U ~:;eap,ents 

I cert1fylhall am ln officer or !he reportrng canter. my respon~blltt:esrndud9 enamngthe 3CO.Jr3Cf of the annual reportmg rgqwrementsforunNersal wvtaa ;uppor! 
rtcrprent~ and. to the best of my knowledge, lhemformatron reported on thrsform and tn any;~~« "chment stsao:urafg 

Name of f;9porhng (~ nttr HOLV.\Y TEL CO 

:39!'31\Jfe of Authonzed afrcer CERTIFIED OHLlm: Oa• 

A'intedna-ne of ~thQu~d Off!UI' JIM JeUMicy 

rile or po9lron or AJthonzed Officer P1:u1dent 

elephone numbe' of ftuthcomd Off:cer 40Z 4Z6 6Z4S 

9:u!h'_ .Area Code oi!=eoortJflg C.r1et. 4Z.l92.9 F~i11gCtJe Dal~ for thls(orm l0/lS/ZOl3 

Pl!t'~S'MIIfuly mlkltlg f~sa :Utemercsonthsform OOM ~019'100 ~fme((fOf'fertUfel.fldertheCM1n'ltncZIOnsAd 1:11934, 47 USC§§ 502, 503(b), ttfl"lect 11t'lpf!9:lnfT'&l\l 
!Tider Tti9180rtMU't11ed9:<A:~COOe,18USC§ 1001 
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Attachments 



Redacted- for Public Inspection 

<Ill 0> 9:udy Area Cbde 421929 

<015> flu Area Name HOLW'AY T!:L CO 

:?:014 

c030> Cbntact Name- Person US4Cshould contzctr&gardngthlsda-a 

<035> Cbntact Telephone Nurrber- Number of p~son 1dentlfied 1n data l1r.e <030=> 402 -4Z6-6Z4Z 

<039> Contact Ei"na1l Address- Et'nal A(ttressof person 1dentrfied in dat.ahne 4)30~ )$U.Uter.land\Jue [lC$Jlbb. coa 

<810> 
Hol\lttY T~le:phone Coapany 

c811> RBJ Cocp. 

<1312> •• 
~13> :'Yc':'F!'~~l>:\:,,-,,:y '''''''"" ';:\ ''''""''' <a2> <a3> 

Aff1hates OAC CmngBusnessAsCbmpany or Brand D!sgnation 

KLM Telephone Company 421900 db a Ame~ican Broadband 

1(¥1412013 



Redacted -for Public Inspection 

Holway Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Back-Up Power 

Redacted for Public Inspection 

Holway Telephone Company 
KLM Telephone Company 

Functionality in Emergency Situations 

Both Rich Hill and Maitland switches have 7-8 hours of battery backup. Both have a fixed 
generator with auto startup that will carry the total electrical load of the building. CO's in 
Skidmore, Metz, Deerfield, and Richards are designed with 7-8 hours of battery backup but do 
not have a fixed generator. We have portable generators to backup the batteries. All DLC's are 
for 5-6 hours of battery backup. We have portable generators as a backup to the batteries in the 
DLC's. 

Rerouting of Traffic around Damaged Facilities 

The Rich Hill switch's toll traffic routes to BlueBird Networks by fiber which is redundant and 
diverse. Maitland switch's toll traffic routes to Centurylink by fiber which is redundant. Each 
DLC has a working fiber circuit with a hot standby. 

Traffic Spikes 

Our DLC's are designed with a 4:1 concentration ratio to our switches. Trunk capacity to 
BlueBird Network and Centurylink Network is set by high busy hour traffic capacity. The 
switches in Rich Hill and Maitland are non-blocking. 



Redacted- for Public Inspection 

Holway Telephone Company 

Lifeline Assistance Program Terms and Conditions 

Lifeline Assistance Eligibility 

The LIFELINE ASSISTANCE PROGRAM and the DISABLED PROGRAM are plans which 
assist qualified low-income applicants with reductions in their monthly local exchange service 
rate. The applicant applies for a single telephone line at the applicant's principal place of 
residence. The Lifeline Program is limited to one benefit per household, consisting of either 
wireline or wireless service. Lifeline is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. Qualified applicants of LIFELINE shall have 
their monthly local exchange service rate reduced by the federal support of $9.25, in addition to 
the state support of $3.50. Qualified applicants of the DISABLED program are eligible for state 
support of $3.50. Eligibility is reviewed annually. To establish continued eligibility, Lifeline 
subscribers will need to submit an annual recertification form signed under penalty of perjury 
that you still participate in a qualifying program or meet the income-based eligibility threshold. 
Your benefits will be discontinued when you no longer meet the requirements or when the 
annual recertification form is not received. Customers who are no longer eligible for Lifeline 
benefits must notify their service provider. 

To be eligible for LIFELINE, an applicant must participate in one of the following: 
__ MO HealthNet (f/kla Medicaid) 
__ Supplemental Nutrition Assistance (Food Stamps) 
__ Supplemental Security Income 
__ Low-Income Home Energy Assistance (LIHEAP) 
__ Federal Public housing Assistance (Section 8) 
__ National School Free Lunch Program 
__ Temporary Assistance for Needy Families(TANF) 
__ 135% of the Federal Poverty Level 

To be eligible for the DISABLED program, an applicant must participate in one of the following: 
__ Veteran Administration Disability Benefits 
__ State Blind Pension 
__ State Aid to Blind Persons 
__ State Supplemental Disability Assistance 
__ Federal Social Security Disability 
__ Federal Supplemental Security Income 

Applications are available by contacting Holway Telephone Company at 888-438-4490. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Holway Telephone Company's Voice lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Holway's Voice Lifeline Plan does not include any free minutes
of-use for toll. Toll is billed at the standard toll rate depending on which interexchange carrier 



the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is 
available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including 
bundled services that are normally offered by Holway Telephone Company. Advertised rates do 
not include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for Lifeline will result in termination of the Lifeline recipient's 
monthly Lifeline discount and de-enrollment from Lifeline. 

Additional Lifeline Program Information 

Lifeline is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 



REDACTED - FOR PUBLIC INSPECTION 

Holway Telephone Company (421900) 

ATTACHMENT- LINE 3019-3021 

ATTACHMENT REDACTED IN ENTIRETY 



Redacted- for Public Inspection 

<010> St<JdV Area Code 
4Zl:900 

K!.ll 1U CO 

.::020> Pro am V ~¥ ZOl4 

<03Q.;o Contact Nome: Pers<~n USAC shou1d co "'tact Jane SutMtland 
·.-vith questions aoo·Jt thisd3ta 

<035> Contact Te!eohone NJmher: 402-426-6Z42 
N: .. HTlb'!r "t t~ ;l@rson idl!!'lti~<ti:d ,rt data ,jne <030> 

<039> Contact E.nl-<1!1 Address: jsutbu:hndQaaeucanttb.coa 
Emall ot the oerson rde!lti!ied n dat.o .:tl<& <030'> 

<200> O•Jtag-e Reoorti'lg \vole e) 

<.:.110> c:I::J<-· thecie :lOX if !lO OUtig@StO r&OOrt 

<300> UnLdfilled ServK:e Requests \VO!Cei 
<:_310> Detail on Attempts (voice.) 

<3.20> Unf;;ffilled Service Requests !broadband) 

<330> Oetall or1 Attempts (broadband} 

N•Jmber of Comp.laints oer l,OOOc.Jstomersl:.roke} 

Fixed ~..:.'..:.·'..:."::..-..:.•-----1 
Mo!liie L . .:::•·;.;;• _____ .,...... 

Ni.Jmbtlr of Ccmoiomts per l,OCO c·JstOm@fS !broadband\ 

Fixed I 
Mooi!e t============~-1 

.:-500> Soar•Jice OJal;tv Sundards & Cons...~mer Protection Rules Compliance 

<510> 14Z1900ft0Sl0 

<600::. ~ .... mctlonalityin Emergency Sitv.rtions 

<610> /421900Wl610 l 
<700> Comoa.'l'f Price Offerings fvo:Ce) 

<:_ 710> Compa.r'ly Pr:cce Off&:r:ngs {bro.ildband) 

.:..ace .. o~er.ating Comoanies alld AffillatesQ 
~900;) Tnbal L.and Off<lfings\Y/N}? @ 

<: 1000)1 Voice Services Qate ComcaratHlit'{ 

'1010> L--.,----,-,-,-.,.,c--
cHOO> Terresrr!al3.;c'<nauqY/~;? @ 0 
<1110> 
<llCO-> Terms a..'ld Cu,...dition for L;feti~e Custom'l'fi 

PriCII Cap Car7'iers, Procaad to Price C•p Additional Documentation WorkshHt 

/tlcluding Rote·of-Retvrn Carr:tus affi!fo!~d w1th Pdce Cap Loco/ Exchartqe Caf'ffert 

<2000> 

<2005> 

-.:3000:;. 
<3005> 
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Redacted - for Public Inspection 

(100) Service Quolity lmprCJVement Reportlnl 

Data Collection F«m 

<010> Study Area Code 

<015> Study Area Narr<! 

<020> Pr ram Year 

<030> Contact Name- Per'iOn USAC shouid contact regardingthts data 

4Zl900 

Kut: TEL CO 

2:014 

Jane Suthe:thnd 

<035> Contact Telephone Number· Number of person !dent!f!ed in data tine <030> 402-426~6242 

FCCForm481 
OMB Control No. 3060-0986/0MS Control No. 3060-0819 

July2013 

<039> Contact Err-ail Address - Ema1l Address of oerson identJied m data line <030> J3Ythe t land@ue.: 1canl:!b. co• 

<110> Ha-s. ur company received ts ETC certificatlon from ti-e FCC? 
lf your ansvJer to line <110> is·tes, do you have an exls.ting §54 . .202(,;)' 

<111> '{ear an··medwith!he ;:CC? 

lf your ans1.ver to Lne <111> 1S yes. then you are requtred to file a or ogress 
report. on Hr:e <112> delir.eating the status of your comoany's existing § 
54.l02{a) '5 year pJan·• on fHe with the FCC. as it relatoes to your provision of 

voice te.lephony serviCe. 

<112> Attach Fli-Je·Year Sernce Quality lmprovement Plan tY, in subsequent years. 

(yes/no} 

(yes/ no .1 

your annual progressreoort flied pursuant to 47 C.F.R. § 54.313(alill. If your company is a 
CETC which only receives frozen support your progress repo(t Is only 

reqwred to address voice telephony service. 

Please <:heel< these boxes be!a.Y to confirm that the attached PDF, on fine 
112. contains a Pf08fess. :-eport oo its flve·year servKe quai!ty improvement 

plan pursuant to§ 54.201(a). The infCV"rr.atlon shai! be subrr.ltted at tile wire 
cente( !eve! or cef'ISliS block as appropriate. 

<113> Maps detailing pr'6ress towafds meetmg plan targets 

<ll.P Report t)OW much Jn.iversal ser11ce {USF) support was received 

<115> How (USF) was used to improve seNke quality 

<116> Ho.v (USF)was used to improve service coverage 

<117::. HO\v {USF) was used to ir:1prove service capac:ity 

<118> Provide an explanation of 11etwodc imorovement targets not met 
m me prior cal~n<la( year. 

10/1412013 
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Redacted- for Public Inspection 

(200) Slfvice 0Jt'9'Rlf:.orting(Vdce) 
~a O:>llec!10n Form 

.QJ10> s: Area COde 

<CL.lJ> R'o an Year 

<tm> O:mta:t N<rne- Person U:S.OC ShJUid COrtact re!J!dlftg tms oat a 

42191)0 

KLH TtL CO 

2014 

<035> Cttnta:t Telephcne Number- Number otperscn tderttfied ~n ctaa nne <OCO> 402-426 -6Z4Z 

<039> COnta:t Ernad Address-£1n~ ,&d(tessotpersonidertlfiedin data line <030> j.wtnedand9uer:l.Canbb.eoa 

<a> ("01> <tl2> <b3> <IJ<b <C1> <C2> 

I NCPS I f'oference WageS«! Wa9':l<rl OJlago End Ottage81d Number~ 

Nl.lmoer Oiie Time Da:e Time CUstomersAtrecteo Total Ntmber of 
o.&omers 

I 

•vv -•-v• 
VV\ I""'" '"'"'L --

j I 
I I 
L 
I 
L ! 

10114/2013 

<d> 

911FacllltleS 
Affected 

('rest No) 

;~ 

PageJ 

R:X;Fam481 
Q.180Jntro1No 306M006'o.18Cbn!r<lNo 3!BJ.OOI9 
J.Jiy2013 

<e> <f> <g> <h> 
[)d l11!sCMago 

S!!YiceOUlago Affect Multrple 
De.:rlptron (Oler:k 9:r.<jyAreas S!fvice outage Fteventztlve 

an tna: apply) [Yes/ No) ~ltl:IOO Procedtres 



Redacted- for Public Inspection 

(1lll:f RiceOferingsinduding\QceRstaota 
otaOlllectloo Rlrm 

<0 10> Su .Area Code 

-=015> s:u .AreaNane 

(030> Olntact Name~ Fer-:on IJSA.C9"oul0 contact rP."\!f'dlflgth•soaa 

42:1900 

KL!l TtL CO 
2014 

<035> Cbntact Telephooe Number ~Number at person idert1fied in data lme <000> 40Z-4Z6-~Z4Z 

<039> contn Bnai!AdOress. Bnaii.Addres Of p:!rSOO ICI8'1Ufied 10 d:zta line <030> i"utherlndl)u.etlC"~Snbb. coa 

<701> ~dert:ia LOca ~Ncect'l;;rgeBfe<:bve oae 

<702> SrYJ!e Sl:at:e-w1de r.es,denttal LDca Service 01arge 
11/1/2013 

<b1> 
~CientlallDC31 

Page4 

FO:::fllrm4St ' 
c:MBC111'4roll«l,,~O..aalntrdNii.:IJ6o.ai19 
Jlly:JOO . . . . . 

._, ,~. .· 

Manlatrny Ei<tended Ar"" 
El<ch""J' (llE) SO.C(CETC) 9!f'vlce Pate 9a:e 3Jbs::nber IJne Char~ 9:ate IJmverS'JI 9!r'vtceFee ~ce Cl1arge Total per lone P.tes ard Fee 

- See at1 ached mrksheet 

! 
I 
I 
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(710) B'oadband Price aterings 

1
cata OllleetiOI'I Rlrm 

<015> s:u .Afea NiJ'fle 

Redacted- for Public Inspection 

.Ul900 

KLK Ttl. CO 

2014 

Jane Sutbetland 

<035> COrtact T8e!Jj"lone Nt..mtler ~ NI.I'Tiber ~person !CJentlfied tn da'aune <030> 40Z-426-6Z42 

<039> Ctlrtact S"nell Adctess-Bnai.Addressr:l person idertlfiedindctaline <03CP jsuthet:land@taerl.c~b.co• 

<71 1> qQ. <bl> .. :.az. ) .o 

9:.UR!gjatt!O 
aate El<ct<roe iii.El Fesl<lential Pae R>es Total Fli e <m R!es 

I 

-Se e attached 

J 

! 
I 

. ·i<dl> : <11:2> * :. ..» 
Broa<tJmo s.Mre- U~Allr:NWan:e 

D:lWrload~ Broadtlm s.Mre- IJSlg!AJI,.ne Actton Ttf<enwnen 
(Mbps) ·Uptoa:~ ~eeo 'Mb!JS) (G8) Urrut-(9llettl 
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